SUMMARY

of the Agency for Higher Education Quality Assurane and Career
Development expert’'s report on the institutional awlit results conducted in
Volzhsky University named after V.N. Tatischeuv.

1. The mission of AQA is to support independenttyaoregular basis Russian public and non-
public higher education institutions in the develgmt of educational quality to meet the best
national and international quality assurance prastiand standards. The Agency contributes to
the increase of quality awareness among higher agiduc stakeholders and stimulates the
competitiveness of Russian higher education irtgiits on the international scale. To this end,
the Agency carries out audits of the academic perdoce of higher educational institutions.

2. The audit procedure is worked out by the AQAacordance with the standards set up by the
European Association for Quality Assurance in Higllucation (ENQA). The procedure
complies with the requirements applied to the cammvaluation of a HEI The objectives of
the AQA academic audit are:

- to contribute to the promotion of high qualityeducation;

- to ensure that students, employers and otherested parties can have readily access to easily
understood, reliable and meaningful information wbtihe extent to which the programs of
study, awards and qualifications offered by theituson meet national expectations in respect
of academic standards and quality;

- to ensure that if the quality of programs or #tandards of awards are found not to be in
compliance with the norms set, the Agency immedidtams recommendations to the HEI for
ensuring rapid action to improve the programs d@addards and supervises the improvement
process;

- to secure accountability for the use of fundshgetd from different sources and received by

institutions.

! Guidance materials on academic audit of highecaitibnal institutions to assure educational qualityl its
implementation.- M.: AQA, 2006. — 34p;
Higher educational quality assurance standardgaitthnce. M.: AQA, 2006. - 25 p.;
Rules and regulations on higher education quasisueance and standard®4- AQA, 2006. - 11 p.
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3. The academic audit is carried out by a groupxpferts of equal status who assess methods
used by a HEI to assure the quality of educatiahthe level of standards. Due to the fact that
the quality of education shows the effectivenessediicational opportunities available for
students to help the latter in doing a full cour$studies and getting a degree, the approval of
the quality of education means that the teachiroggss, academic support, student academic
performance assessment and other educational opga$ fully comply with the anticipated

aims.

4. The academic audit consists of the followinggeta AQA representatives’ and experts’ fact
finding, preliminary visit to an HEI;, AQA expertsainalysis of the HEI documentation on
internal quality assurance; AQA experts’ workingivto carry out the academic audit; reporting
and the publication of a final statement contairting received information and data, experts’

decisions and recommendations.

5. On the academic audit completion experts:

- make a statement on the HEI's effective managemwietihe quality of academic programs, the
level of the awarded qualifications and the HEbBdity to keep the tendency in the near future;

- make a statement on the level of accuracy, iittegrompleteness, and openness of the data
published by the HEI regarding the quality of acageprograms and the level of standards of
the awarded qualifications;

- ensure that the HEI provides the anticipated itualf higher education and the level of
standards of the awarded qualifications;

- confirm that the HEI implements its Mission;

- confirms that the HEI leads its academic actiatyl implements programs in accordance with
the current legislation;

- confirm that the HEI carries out its obligatiom®perly and issues educational documentation
of the appropriate type;

- give the Supreme Advisory Council of the Agenoy Higher Education Quality Assurance
and Career Development recommendations on isstneagHEl an AQA Education Quality
Assurance Certificate.

6. The academic audit was carried out by the Agdacyigher Education Quality Assurance
and Career Development (AQA) at an autonomous mofitghigher educational institution
(ANPHEI): Volzhskiy Tatishchev University (instieX (hereinafter referred to as the institute,
VTU) in December 2007. The aim of the audit waprvide the information about the extent to
which the programs of study, awards and qualificetioffered by the institution meet national

expectations in respect to academic standards w@addyq
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7. ANPHELI: Volzhskiy Tatishchev University (instie) was founded on September 12, 1995 as
a non-governmental educational institution Volzliskatishchev University and is an institute in
its organizational and legal form. In 2002 theiing¢ was renamed into Autonomous Non-Profit
Institution (ANPI) Non-Profit Educational Institom (NPEI) Volzhskiy Tatishchev University
(institute); in 2004 — ANPEI Volzhskiy Tatishchewiersity (institute); in 2008 — ANPHEI
Volzhskiy Tatishchev University (institute). Thedadss of the institute is: ul. Leningradskaya,
Tolyatti, Samarskaya oblastj, 445020.

8. The institute is a non-governmental educatiamgtitution of higher professional education. It
provides academic programs for secondary, highsd, additional professional education in
accordance with the current legislation:

The Law of the RF “On Education” amended on Julg@)6 Ne 104-FL; The Law of the RF
“On Higher and Post-Graduate Professional Educaaomended on July 18, 200® 113-FL;
Model regulations on a higher professional eduaafioinstitution (higher educational
institution) confirmed by the resolution of the R¥®overnment on June 26, 1993; The Institute
Charter with the amendments registered by the aispste of the Federal Tax Service of the
Russian Federation of the Tolyatti Central distrihe License (registration numbis 5171,
seriesA 169275, valid up to October 6, 2010) issued byRéderal Service for Supervision in
Education and Science of the Russian Federatiodubn6, 2005 giving the right to provide
educational services in higher, secondary, postgtiad and additional education; Certificates on
the state accreditation of the Federal ServiceSigpervision in Education and Science of the
Russian Federation of July 20, 2005, registratiomiper Ne 2048, valid up to July 20, 2008;
specialty state educational standards for highafiepsional education stated in the license.

9. In accordance with the current license VTU ruis educational programs of higher
professional education: 16 — educational programsezondary professional education, 8
programs of additional professional educati@®nprograms of postgraduate education. The
institute has the right to issue educational docuat®n of the state type to graduates who have
proved the completion of an academic program afitiaé¢ state examination.

10. There are 313 lecturers in the institute that the educational programs for higher
professional education. 206 teachers (65,81%) laavacademic degree or title, 45 lecturers
(14,38%) are Doctors of Science or Professors,métbers of staff (51,44%) are PhDs and/or
associate professors. There were 5761 studentctmb€& 1, 2007: basic educational programs
of higher professional education — 5275 studer@d §Zull time students, 150 people doing full

time — correspondence studies, 2209 students egspamdence courses); educational programs
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of postgraduate professional education — 85 stedg# full time students and 33 students at
correspondence courses); educational programslébti@nal education — 31students.

11. Currently VTU has 1 college and 7 departmerttsw( Departmerit (4); Economics
Department (6); Humanitarian Department (5); Infatiocs and Telecommunication Department (4);
Ecology Department (3); The Department of Socialhfelogies (1) and Continuous Education).
The institute does not have any branches. Thetsteuof the HEI assures effective organization and
realization of the educational and pedagogicalgsscscientific and methodological work.

12. The institute together with lecturers, its stotd and staff carry out research in 16 directions.

The institute has prepared 4615 specialists irouarareas since its foundation.

13. The Mission of VTU, as the institution statissto provide the necessary conditions for the
realization of one of the basic rights of Russidizens — the right to education, to prepare
highly qualified specialists meeting the requiretseof the society. The institution considers
education as a means for personal developmentraptasizes the close connection of the aims
of education with the requirements of the laborketarThe strategic aims of VTU are:

- to assure its growth as a federal and distriaticational, scientific, cultural, and new
technologies center;

- to meet an individual’'s needs in intellectuallteral, and moral development by means of
higher education;

- to meet the needs of the society and the staqeaitified specialists with higher education and
in highly qualified staff leading scientific anddgeegogical activity;

- to train, retrain and provide advanced training $pecialists, highly qualified staff involved
into management, scientific and pedagogical agtivit

- to carry out fundamental and applied scientiéisearch, consulting activity;

- to develop creative activity of the teachingffstand students, to carry out fundamental and
applied scientific research, to apply the recemnesalilts in the educational process;

- to establish, maintain, and actively develop mliyu beneficial contacts with foreign
educational institutions and international orgatiores;

- to educate the society and increase its eduedtaord cultural level,

- to form a sense of pride in citizenship in studeto accumulate, keep, and increase moral,
cultural, and scientific values;

- to guarantee thorough care of students’ healtirsipal education and development.

14. The Mission of the institute is based on treaidf providing and maintaining high quality of

teaching and learning; widening national and irdéamal scientific cooperation; improving the

% The figure given in the brackets corresponds ¢onitmber of chairs at the department.
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institute infrastructure; diversification and ptofincrease including investment attraction;
increasing the role and recognition of the institut the region; widening international contacts;
improving the management system of the HEI.

15. The institute submitted the following documéiptato the AQA:

* documentation on the institute inner check (statéroa VTU self-examination);

* documentation on the inner check of 5 educationagqams selected for the academic audit
(statements on the results of specialty self-exatian).

16. During their preliminary and working visits tbe institute the AQA experts were given

access to the internal documentation. There wasndenctation on the structure of the institute

management, its strategies and policies, stafcBeteand advanced training, student support.

The experts also studied statements on the qudlityaching, educational services, information

on the organization of the educational procesgarate publications, and were given additional

documentation on the examination of separate diseg

17. The fact finding preliminary visit to the irtstie was in June 2007. Questions on the internal
examination of the institute and student streamuege discussed. Documentation on internal
evaluation at the preparation stage of the acadendd is the main source of information about
the institute for the AQA and is the grounds far #valuation of the methods applied by the HEI
to assure program quality and standard level. Tiséitite doesn’'t have to issue a separate
document and can submit to the Agency any docurientan its recent inner examinations
under the condition that this documentation comstaafi the information necessary for the
academic audit. The AQA and the institute agreemt & educational programs of higher
professional education were to be evaluated: 0303Qfisprudence; 08010Business
Accounting, Analysis and Audit; 080507 EnterprisarMgement; 080111 Marketing; 230201
Information Systems and Technologies. In Octob&72Be AQA got the documentation on the
inner examination (see section 11), the descriptiothe above mentioned programs, as well as
the documentation which the institute considerbeédmportant for better understanding of the
actual state of affairs.

18. The preliminary visit took place in Novembel0Z0During the visit questions that occurred

when analyzing the documentation on the inner ematiwn and other documentation submitted

by the institute were discussed by the expertstihegewith the institute administration, staff

representatives, and students. The results ofisceigbions allowed the AQA and the institute to

approve of the examined programs, evaluate themwlaf the anticipated work, and to set the

principles of cooperation between the AQA, its eigeand the HEI. The institute confirmed the
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list of specialties and students chosen for theméxation. The AQA representative met with

students’ representatives and gave instructiorth@mnules of providing information to the AQA.

At the end of its visit the AQA submitted the pragr of the academic audit to the institute and

asked for a number of additional documentation.

19. The working visit of experts to VTU took place December 2007. During the visit the

experts met lecturers and students within the freonle of the academic audit as well as the

academic audit of separate programs. The expegtthankful to everyone who found time to
discuss questions connected with the quality ofcation management and the level of
educational standards in the institute.

20. On the basis of the data and information reszkas a result of the academic audit carried out

at Volzhskiy Tatishchev University (institute), teperts came to the conclusion that:

« the institute has the structure that allows it tovple the stated quality of education; it has
worked out and applies the procedures that askereguality of education, its stability and
improvement, guarantee the compliance with the dstats of diploma issuing and
qualification awarding;

» the institute controls the quality of education the HEI level as well as on the level of
separate programs; the institute is capable ofctetpany situations threatening the quality
of a program, taking precautions, and making ctioes;

* in the near future the institute can guarantee raathtain the quality of education, comply
with the standards of awarding qualifications;

e the information published by the institute on thelity of the academic programs and the
level of standards of the awarded qualificationfslils precise, and true.

21. On the basis of the above mentioned staterherdgxperts are sure that:

* VTU successfully manages the quality of acadenagmams and the level of standards of the
awarded qualifications and will be able to contitwelo it in the near future;

» the information published by VTU on the qualitytbe academic programs and the level of
standards of the awarded qualifications is fukkgise, and true.

22. On the basis of the above mentioned staterhenéxperts confirm that VTU provides the

stated quality of higher education.

23. On the basis of the above mentioned staterhenéxperts confirm that VTU provides the
necessary conditions for the realization of on¢hefbasic rights of Russian citizens — the right
to education; considers education as a means feopa& growth, an individual’s self-realization
in practical activities and studies; tightly contseihe aims of education with the requirements of
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the labor market; prepares highly qualified spéstislcapable of contributing to the economy

and the life of the society, thus implementingMiission.

24. On the basis of the above mentioned staterhergxperts confirm that VTU:

« leads its academic activity and implements programkigher and additional professional
education in accordance with the current legistgtio

e carries out its obligations properly and issuescational documentation of the appropriate
type.

25. On the basis of the above said the expertsmemnd the Advisory Council of the Agency

for Higher Education Quality Assurance and Careevdlopment to issue Volzhskiy Tatishchev

University (institute) an AQA certificate.
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