The Agency for Higher Education Quality Assuranod €areer Development

(AQA)

Questionnaire for Higher Education Institution



Questionsto be answered by an HEI during the academic audit of a separ ate
BEP

1.Undertaking the academic audit procedure the entpshould get HEI's

answers to the following questions:

1. What are the aims and tasks of the program?

2. Which spheres of professional activity is spedataining carried out for?

3. What types of professional activity do graduategeh@esearch; production and
technological work; organization and managemenkwanmoject work etc.)?

4.How do program aims and tasks comply with the fdionaof graduates’

universal, specialist, socio-personal competences?

1.1. Specialist training structure and content compliance with the requirements

of the competence model

1. What degree levels does the HEI provide in spetiahining?

2. What basic educational programs in specialisttngidoes the HEI have?

3. What post-graduate and additional professional &itut (advanced courses,
professional retraining) in specialty training ddies HEI have?

4. What competence model does the HEI apply to wotlkaddEP?

Does the preferred model comply with the spheretgpel of a graduate’s
professional activity?

6. What universal and professional competences shaulgraduate have in
specialist training with the degree (Bachelor, MasEpecialist) in accordance
with BEP aims and professional activity tasks sethie HEI?

7. When were the academic curricula worked out? Where\they approved?
Who approved them?

8. Are there time-tables; summary data on time budggstdemic curriculum?

9. Are all subjects of the FSES basic part included the academic curriculum?

Are they named correctly?
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10.Are any of the subjects in the basic part of th&e&ESeaching cycle put
together? Is the sequence of their study maint&inedhere any replacement
of the teaching cycles?

11.Have the academic curricula passed examinatiorpatialized Educational
and Methodological Associations? What were itslts3u

12.Does the intensiveness of the basic parts of #xehteg cycles comply with the
FSES requirements?

13. Are there electives in the teaching cycles? Dorthember and intensiveness
comply with the FSES requirements?

14.Do students have an opportunity to form individtrajectory of studies? Do
they have tutorials on subject selection and thdinence on training?

15. Are there academic programs on all specialty stdffec

16.Who worked out the academic programs? When wesewleked out? Were
any model academic programs used when compiling¢hdemic programs or
were they worked out by the HEI?

17.Do external experts (including employers) take pamorking out, approving
of and revising academic programs? How are thegcied?

18.Are there any external reviews of the academic nammg? Who conducted
them? What was the approval procedure like?

19. Are all the didactic units in the basic parts o #SES teaching cycles found
in the academic programs?

20.1s there daily update of the academic program ca@té/hat is its mechanism?
How is it regulated?

21.Do all subjects of the academic curriculum havalfiassessment forms of
control? Do the final assessment forms of contromgly with the
requirements of the preliminary academic curricludow many exams and
credits are there in each semester? Does their elumieet the normative

requirements?
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22.1s there a list of compulsory and additional edwratl and methodological
literature in academic programs? Is it new? DoesHikl library have this
literature in sufficient amount? Does it comply hwitopyright and degree of
novelty requirements?

23.Do the types of practical training comply with tHeSES requirements,
academic time-table? Are there programs for eaplk tf practical training,
agreements on practical training grounds? Whatestudompetences are
formed at practical training?

24.Does the number of course papers in specialtyitgicomply with the FSES
requirements? Are the works acute? How are thegicsochosen? How
frequently are they updated? What is the defenseeplure like? What student
competences do course papers (projects) form?

25.Does the HEI include interdisciplinary state examtoi its final state
attestation?

26.How are thesis topics, their topicality, and freggyeof update worked out?

On the basis of the received data and informatidre texpert should:

- decide if the structure and content of spedi#laning allow to form universal,

professional, and socio-personal competences ofraugte sufficient for

successful performance in the chosen professigotare, social mobility, and
relevance in the labor market;

- conclude about the sufficiency (or insufficienof)a specialist training structure

and content to perform educational tasks approyetidoHEI.

1.2. Teaching, learning and student competence diagnostics

1. Do principles and organization of teaching and rigey, student academic
performance assessment criteria comply with thepedemce model chosen by
the HEI?

2. Is the list of a graduate’s competences defined® idat grounded?
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10.
11.

12.

13.

Are the functional tasks to be accomplished bygitegluate set? How are they
grounded?

How are the functional tasks connected with quadifon characteristics in the
sphere of professional training?

Do the educational process and student academiorp@nce assessment
allow to form educational environment supportingd amtellectually
stimulating students?

How clear and distinct are the educational task$®doaccomplished by a
student?

Is the educational process based on the reseatschtyaof lecturers and
students?

Basic types of classes in the HEI (elaborate). tAeze such interactive forms
and methods of teaching as: discussions, case,ssuagil group activities,
business games on specialty subjects, round-tabbeissions, master classes
etc.?

How well are lectures held? Is the material intietliat the right pace? Is it of
the right level of difficulty? How effectively areideo materials used? Is the
quality of handouts high?

How well are students ready for classes? Are tleiyain classes?

Is there a sufficient amount of educational andhoeabdlogical materials on
paper and digital data carriers for the educatipnatess?

Are Internet educational resources used in the atdu@l process? Are they
available to students?

Are information technologies used in the educatipnacess? (What data bank
and knowledge database, teaching and control preydoes the HEI have?
What is their amount in each general and specdligebject? Are they

available to students?)
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14.To which extend does the current, intermediate, farad control comply with
the competence approach (moving the focus of ateritom the process to
the results of education)?

15.What is the ration of written forms of student amatt performance
assessment to oral ones? Which form prevails iltBand 4-5 years?

16.Are there clear, worked out in advance, publisheéddent academic
performance assessment criteria? Do they allovesess real achievements of
students?

17.Do external examiners participate in current andhbermediate education
guality assurance procedure?

18.Individual student work organization, its forms asftfectiveness. How is
individual work assurance realized? Are its restdtisen into consideration
when giving final assessment on a subject?

19.Is the equipment at practical training groundsaigdte?

20. Topicality of practical training course papers dhdses, assessment criteria
and defense procedure. Are employer’'s represeatatigtaff members of
Chairs with similar educational activity from othHeEls appointed by practical
training coordinators?

21. Are there professional standards in graduate trgihi

22.Does HEI (Chair) staff take part in working out f@ssional standards?

23. Are HEI requirements to the volume of BEP academaterials compared to
the requirements of other Russian and foreign H&tegnized as the best in

the program implementation?

On the basis of the received data and informatitve texpert should decide if:

- the organization of teaching and learning procalisws to accomplish
educational tasks and form a graduate’'s competemmessary for work in the
chosen sphere of professional activity or for farteducation;

- academic performance assessment criteria appjiekde HEI allow to assess real
achievements of students.
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1.3. Assessment of student professonal competences and their compliance

with the labor market requirements

Experts must assess student academic performahcerothe basis of documents
that the HEI has at its disposal and that refleet riesults of a current and final
control such as: assessed written credit answeendiy students at credits and
examinations, in tests, course papers, thesedigeduests that were held before

the academic audit etc.

1. Does the HEI pay constant attention to the qualitgpplicant training (is there
career guidance and pre-school training for tategtaing people)?

2. Is lecturers’ active participation in career guidarfavored by the HEI?

3. What are the forms of entrance tests for state ddndnd applicant paid
admission (exams, tests, Russian State Exam resukptance)?

4. Admission requirements and competition at all foohstudies.

5. Assessment of the level of students’ competencab@iasis of the results of
current and intermediate control (winter and summeam results are
submitted), examination task analysis, topics aodtent of course papers,
self-examination, and attestation examination (tesue submitted).

6. Is there any stimulation and control of the studacdidemic activity system
supervised by the HEI administration?

7. Is there any system of student opinion responss&ena the quality of separate
subjects and the academic program in general?

8. Are there any distinct regulations referring todetats absent from classes on a
good excuse?

9. Has the HEI created appropriate conditions forestisl individual work? Are
they available?

10.Has the HEI worked out and introduced a rating esttidicademic performance

assessment system?
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11.Are external experts attracted for work at the &Stattestation Commission
(but for Heads)? Is the process documented?

12.Do thesis supervisors appoint practical trainingcsgists (employers), staff
members of Chairs from other HEIs and Researchtdtest with similar
educational activity ?

13. Assessment of the level of students’ final compatsnon the basis of the
results of the final attestation; comparison of tesults of thesis defense with
the results of the state exam (in case the HEIshid)dand the intermediate
control (assessment of the objective charactedota&ion quality).

14.What is the percentage of students (from the addithumber) who
successfully finish a full course of studies?

15. Graduate relevance in the labor market as the amsassment of the level of
final competences.

16. Consumer references on graduates, prom actions.

17.The number of graduates registered at a job agency.

18.In what direction does a graduate’s career goeir 8pecialty field?

19. Do HEI graduates work abroad in their specialtidfte

20. The HEI's activity on employment and professionddyatation of its graduates.

21.Feedback interaction among students, graduateslogenp as a means of
increasing educational activity effectiveness.

22.Employer participation in the assessment of thel@céc program and plan

content at Chairs, in the formation of a gradugbetgessional competences.

On the basis of the received data and informatidretexpert should asseske

level of a student’s final universal and special@inpetences.

1.4. Student socio-per sonal competence for mation

1. The analysis of the studesbcio-personal competence formation in the process

of the HEI socio-pedagogical activity.
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. The implementation of a complex HEI social develepbhprogram.

. Student self-government development, students’iqyaation in the work of
non-government organizations, sport and creatiuebs;l student research
societies.

.Organization and effectiveness of student-lectuiateraction, lecturer
availability for tutorials.

. Tutors who informally interact with students andnaat increasing students’
academic motivation by means of developing theisqeal qualities.

. The interaction between the tutor and studentg®iernment systems.

. The assessment of the reliability, accuracy andpteteness of the information
provided by students about the HEI, Chairs, prograend the level of
intermediate competences.

. The HEI and Chair support of underprivileged stusen

. The HEI and Chair successful work on student emmpbayt.

On the basis of the received data and informatidretexpert should asseske

level of graduates’ socio-personal competences.

1.5. Compliance of educational resources with the present day requirements

and anticipated aims of education

1. Does the HEI have normative documents on educati@caurse supply for

each academic program it provides?

Does the HEI have financial and material resoursefiicient enough to
provide the educational process on the analyzedeaca program and to
attract qualified staff?

Does the HEI have intellectual and financial researsufficient enough for

regular updates of the analyzed academic program?
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4. Does the HEI have a library? Can it meet studeasl lecturers’ needs in
textbooks, scientific, methodological, and refeeehierature?

5. How available are Chair, Department, and HEI compuésources for the
students and lecturers of the analyzed academir g

6. How available are digital educational resoutcetnternet educational
resources, educational and methodological matanadsbjects and specialties
(paper and digital data carriers), technical edacat means for the students
and lecturers of the analyzed academic program?

7. Are distant learning techniques or the e-learnygiesn used in the educational
process of the analyzed academic program?

8. Do data and methodological resources of the progemmt each subject
included into it comply with the anticipated reaquirents and aims of
education? What criteria does the Chair (Departptegt) apply to prove the
compliance?

9. How available are the library resources, computdega banks, knowledge
database etc. for classes and individual workuafestts?

10.How available are lecturers, tutors, academic &ssie staff for students?

11.Are students’ needs and opinions taken into congim® in the process of
working out educational and methodological mats#al

12.1s there modern equipment for students’ laboratomisciplinary,
interdisciplinary, practical training, and reseansiork complying with the
anticipated aims of education?

13.How well do the HEI and the Chair provide senioalystudents with the
possibility to efficiently exchange information WiRussian and foreign HEls,
enterprises and organizations?

14.Are educational and financial resources used amd€id according to distinct
and clear rules assuring transparency of HEI resouse for lecturers and the

society?

! Data banks, e-textbooks, control and teachingraros.
The Agency for Higher Education Quality Assurannd &areer Development (AQA) 10
Leningradsky pr., 80-G, of.202 (20) / 125190, MagcRussia / Tel.+7-495-663-93-88
www.akkork.ru



15.HEI educational resource development and improvénpéams for further

educational quality improvement.

On the basis of the received data and informatidme texpert should decide if the
educational resources are sufficient enougb form universal, specialist, and
socio-personal competences of students complyinty thie anticipated aims of

education.

1.6. Staff quality assurance

1. Does the HEI have methods and criteria to assuterkEs’ competence and
gualification necessary to provide educational ises?

2. Does the HEI have special procedures giving thatrtg stop educational
activity of lecturers in this HEI if their competan and qualification are not
sufficient enough for teaching students (despitengbts to increase their
professional level)?

3. What are the results of the implementation of mash@and criteria for
competence and qualification assurance on the ledMelChairs and
Departments?

4. Teaching staff involved into program implementatigpermanent staff,
moonlighters, staff with degrees and/or status).

5. The number of teaching staff for general professi@nd special disciplines
(permanent staff, moonlighters, staff with degraed/or status).

6. Does lecturers’ basic education comply with thegpam profile?

7. Lecturers’ knowledge of modern educational techgiels.

8. Do the HEI and Chairs provide teaching staff witke topportunity for
development and improvement of their professioena|?

9. Does the improvement of the quality of educatidiofo the rising of teaching

skills (examples)?
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10.Is the quality of academic courses assessed inl@mp with the anticipated
final competences and real achievements of studlents

11.Is the quality of academic courses assessed angotdiits compliance with
the demands of the educational services and labdtats?

12.Do the topics of lecturers’ scientific research aweted within the last 3-5
years comply with the program profile?

13.Do lecturers conduct interdisciplinary scientifesearch?

14.Do lecturers apply the results of their researth ihe educational process?

15.Do lecturers use modern scientific and practichi@aements when working
out academic programs and courses? Do they uséldamnd knowledge
database?

16.Do lecturers have significant scientific monograp&isd publications in
journals of professional importance?

17. Are there scientific schools on the analyzed pnogfspecialty)?

18.1s there any support of lecturers with little teiaghexperience? What are its
forms?

19.Is there any training for future teachers and nesesgis?

20. Lecturers’ participation in students’ research work

On the basis of the received data and informatidme texpert shouldlecide if the
staff quality assurance is sufficient enough toche#he anticipated quality of

education.

1.7. Education quality assurance

1. Is there any HEI policy in the sphere of educatjoality assurance? How is it
documented?

2. Does the HEI have quality awards and certificates?

3. What principles does the HEI implement to form a®delop the system of
educational quality?
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4. Does the HEI implement the educational quality emste criteria approved by
the ENQA and the AQA, ISO state standards 9001:2001

5. How is the educational quality improvement proaasggmnized, controlled, and
documented at Chairs?

6. Is there educational quality monitoring based anahalysis of the educational
process organization and implementation, studerdemic performance
assessment, teaching quality, and student opiesponsiveness?

7. What criteria are used for educational quality eessce?

8. What procedures does the HEI apply to prevent loality of teaching?

Is there any feedback interaction among studem&jugites, employers as a
means of increasing educational activity effectess?

10.Is students’ satisfaction with the quality of agatte programs taken into
consideration?

11.Is the compliance of students’ real achievementls thie anticipated results of
education taken into account when assessing proguafity?

12.Are the effectiveness of teaching, students’ urtdeding of a subject,
lecturers’ ability to establish feedback interactiith students taken into
consideration when assessing program quality?

13.What role do students play in the educational tgpaksurance procedure?

On the basis of the received data and informatidre texpert should decid the
existing internal educational quality assuranceesysof the program level attends

to effective support and further improvement of gioality of education.

1.8. General characteristics of the analyzed BEP

On the basis of the academic audit resultsthe expert should assess:
1) Strategies of the program.
Are the basic characteristics of the program trarespu for all the interested

parties?
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2)

3)

4)

5)

6)

Is the program competitive in the educational sgvimarket?

Pedagogy of the program(covers all aspects of teaching and learning
processes).

What educational environment does the program destu

What advantages does the educational environmamgt7or

Economics of the progranfcovers all aspects of effective resource usage).
Are the money and professional competences appmhethe program used
effectively?

Organization (management) of the program

Are the organization actions connected with thegmm implementation
adequate and grounded from the point of view offk®gram objectives?
Educational technologies.

Do the applied educational technologies comply il key aims and task of
the program?

Life cycle of the program.

How has the program changed since the previousicatibn?

How grounded are the changes?

Is there a worked out and documented mechanisrmarfge introduction?
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